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Local Business Earns Certified North Carolina Destination Business Designation

NAME OF BUSINESS in TOWN has earned the Certified North Carolina Destination Business recognition after OWNER’S NAME of OWNER’S BUSINESS NAME completed an extensive training program created by marketing expert Jon Schallert, sponsored by the N.C. Department of Commerce’s Main Street and Rural Planning Center.

NAME OF BUSINESS is the (PUT YOUR UNIQUE POSITIONING STATEMENT HERE). 

The Certified North Carolina Destination Business designation gives the business a competitive edge in attracting more local and out-of-town customers, while ensuring that customers who choose to visit and shop at their locations will be enthralled with the business’s unique products, services, and appearance. 

“North Carolina Main Street is the country’s most innovative downtown organization in supporting their independent businesses that are so vital to their State’s economy,” Schallert said. “Their State Director, Liz Parham, is also responsible for creating the Main-to-Main Trail, a simple, easy to navigate guide for visitors and tourists to locate the most charming North Carolina downtowns and the amazing businesses that exist there.”

Liz Parham, Director of the N.C. Main Street & Rural Planning Center, originally had the idea for the Main-to-Main Trail back during the pandemic and spearheaded the effort to secure funding, create the community connected map, and bring Schallert to the state to teach downtown owners the advanced skills that consumers now demand from the businesses they frequent.

OPTIONAL QUOTE FROM OWNER ABOUT BEING PROUD OF DESIGNATION and/or WHAT THE OWNER LEARNED AND THEIR GRATITUDE. 

Hundreds of small business owners in North Carolina participated in the initiative designed to accelerate customer traffic and downtown business success. Officials recruited Schallert, who has a track record of more than 30 years of boosting local businesses, to conduct eighteen (18) downtown business workshops in a 12-month time-period across the state in 2024 and 2025, along with follow-up workshops in 2026. 

